
ChiefRichard -110 
Centrat Station 
175 Laingbn Street 
W d h n ,  MA 02452 

Dear Chief -10, 

On October 1 1,2009 our M l y  q m i d  a life changing event. Oux belaved mother 
met with a tragic a&- (falling down a flight of stain). During this time of crisis, the 
f v s t ~ n d m w e r e u p o n & e ~ w i t h i n m i n ~ .  Theylmewesractlywhattodoand 
how to d r t  our father who bore witness to the consequences of this event. 

If not for the &rts ofthe &st responders, we d d  not have had a chance bo see our 
1 mom-for the kt tises, A ?-A, A,. --, - .. - --=:- ---.- .-- .- - 

Our family would like to take this time to thank the & W a b m  Fxe and Police 
Departments, the crew from AMR Ambulance Sentice and all the staffat Beth Israel 
Deaconess Hospitd who were SQ k i d  to w. We would especially like to thank the 
W a l t h  Police D~~ Dispatcher Beth K e q p ,  Sergeant Vwca, Officers 
Hancock, Anderson and Sullivan, and Waltham Fire Dqmtment Captain Millian, Fire 
Fighters Fermti and Schuelex and anyone el= we m y  be leaving out. The eflbrts exerted 
*om these prafesaionals allowed our f b i l y  to unite in a critical time for our father and 
mother. Although our morn succumbd to her injuries, all immediate W l y  members 
were by her side to comfort her and each 0th as she passed with dignity and peace. 

Words cannot express our gratitude we have for these professionals whom 
wrnpwioa, prof&sion&sm, and bravery are oRen over looked. Let us never forget. 

The Family of Mary ( J k e )  T M & ~  


